
Smart Buildings 
Conference 2020
Advancing into the Future: 
Innovate, Improve, Integrate

3 November
Singapore

#RICSSmartBuildings

Diamond sponsor:

rics.org/smartbuildings
Book your place today:

Early bird 
ends 14 August

http://www.rics.org/smartbuildings
https://surbanajurong.com/


FUTURE

Overview

The REDAS-RICS Smart Buildings Conference returns for the third year on 3 November 2020 in Singapore. 

This year’s conference is themed “Advancing into the Future: Innovate, Improve, Integrate”, as we realign and reinforce the 

vision to push boundaries, relearn continuously, and synergise new opportunities and insights – to transform and 

strengthen the future of the build environment. 

Through unparalleled thought-provoking content, the conference will provide the latest updates and developments in 

Singapore and the region’s build ecosystem for all build environment professionals.

ADVANCING  INTO THE 
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Supporting organisations



Looking ahead to 2030, building functions should aim to become completely autonomous and self-learning –

"smarter" buildings. This starts from the basic design and conceptualisation stage, through to construction, energy, 

life-cycle and people-flow stages. While new buildings can be designed and constructed to implement smart 

technologies from the ground up, existing buildings can also be transformed or converted to incorporate smart 

technologies.

As Singapore continues along its smart-nation journey, the 3rd REDAS-RICS Smart Buildings Conference deep-dive 

into the bigger, brighter, and smarter built environment that is continually evolving around us.

By 2021, The International Data Corporation (IDC) estimated that US$43.5 billion will be invested in smart cities 

development and smart cities technologies in Asia-Pacific (excluding Japan). With growing investment and focus on 

smart cities solution, the conference will feature 4 pillars that ‘Smart Buildings’ could enable:

1. Transformation into Smart Cities

2. Improve operational efficiency

3. Prioritising environmental sustainability

4. Enhance user experiences

This year’s conference will feature prominent local speakers from the entire build and real estate value chain with the 

opening keynote sharing how 5G will change things and the opportunities ahead for smart cities of the future.
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Programme synopsis

INNOVATE, IMPROVE, INTEGRATE



Highlights

Keynote Address: 5G Advancement and Smart Cities of the Future

Regional Smart Cities: A Focus on China

Making Sense of Smart Buildings Technologies Investment

Operational Efficiency with Integrated Facilities Management

Digital Asset Enhancement Transformation

Improving User Experiences through Technology

Towards Sustainable Development Goals: The Role of the Built Environment

The Leadership Summit: Future of Work in Digital Cities

Latest Legal Developments Affecting the Build World 

1

2

3

4

5

6

7

8

9

rics.org/smartbuildings |    4

Real estate developers, management & consultancy firms

Architecture, construction, design & engineering services

Government & statutory board

Association & educational institution

Solution, technology provider & others

Real estate investment & financial institution

……… 38%

………………………………………………… 17%

……………………………………………………….… 12%

……….………………………………………………… 12%

…….………………………..………………………… 12%

………..…………………………………………………… 11%

C-suite & senior management

Mid management

Others

…… 51%

…………………… 39%

……………………………………………………….… 10%

2019 industry breakdown 2019 job profiles



08:30
Opening Ceremony

Guest of Honour Opening Address

09:30

Keynote Address 
Integrating with 5G and Smart Cities of the Future
With rapid urbanisation, the UN reports that more than 60% of the world’s population is estimated to live in cities by 
2050. This creates immense opportunities for Smart Buildings and Cities as they create better places to live with 
more sustainable and efficient services that improve the quality of lives of citizens. The arrival of 5G – the enabling 
technology for IoT – offering better reliability, quicker connections and greater capacity at lesser cost will accelerate 
these opportunities that enable Smart Cities to better connect their buildings, infrastructure, devices and people. 
How latest technologies are used to measure the nation’s water consumption, waste, parking usage and more –
hear from our keynote speaker on the successful implementations and the opportunities ahead for Smart Cities of 
the Future. 

• Connectivity and seamless integration into the physical built environment as the key element of Smart Cities 
• How will 5G change things 
• Enhancing comfort, security, energy efficiency and cost savings through effective analysis and optimisation of 

Smart Cities operation

10:00 Networking refreshment break

10:30

Integrating Regional Smart Cities & Estates: A Focus on China
• A model for sustainable development: The one stop command smart city operations centre
• Making use of city-wide data on transport, environment and energy to derive patterns and preventive modelling 

to improve the quality and efficiency of city management
• Advanced waste management technologies

11:15

Integrating towards a Sustainable Future: The Role of the Build Environment
• Regulatory and best practices for green buildings
• Efficient energy management
• Designing a digital strategy with environmental sustainability in mind

12:00 Networking Lunch

REDAS-RICS Smart Buildings Conference 2020
Programme
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Break out 1 Break out 2

13:00

Improving with Digital Asset Enhancement 
Transformation 
• How old buildings can be transformed to become

smarter than ever
• Digital solutions for the next generation of future-

ready mall
• Smart car parking, smart access system, sensor-

enabled smart directories

Improving Operational Efficiency with Integrated 
Facilities Management 
• Operational excellence through integration and

asset optimisation
• Technologies and smart operation strategies that

create energy savings
• Reducing operating costs and measuring the

savings of the strategies

13:45

Improving User Experiences through Technology 
• Asset enhancement initiative of amenity hub

community transformation
• Digital solutions to enhance community and

people aspect of working and living
• Smart building integration through Building

Management System

Improving Regulations and Legal Development 
Affecting the Built Environment
• Common disputes and issues in contracts
• Adjudication regime in Singapore
• Resolution of typical issues and disputes that

arise from projects

14:30

Innovating and Unlocking the Value of Big Data
• What is next in the evolution of Smart Building
• IoT powering innovations for Smart Buildings
• Smart Buildings and Cities that anticipate your needs

15:00 Networking refreshment break

15:30

Panel Discussion: 
Innovating and Making Sense of Smart Buildings Technologies Investment
More money is going into real estate technology than ever before. The surge in deal volumes from 2019 is 
expected to continue to 2020 with increased adoption of real estate tech by property owners and other real 
estate institutions. By 2021, the International Data Corporation report shows that smart city technology spending 
is expected to grow to $135 billion. With the industry slowly but surely adopting tech innovation as the next way 
of growing their bottom line and protection against future disruptors i.e. competition, hear from our panel of 
experts on the market outlook, trends and opportunities that Smart Buildings and Cities’ technologies present.

• Technology trends to watch in the region
• Strategies to choose the right technology for investment
• Most important element to consider when investing in technology
• Hidden cost associated with emerging technologies?

16:30

Panel Discussion: 
Leadership Summit - Advancing into the Future: Innovate, Improve, Integrate
• Innovation: Meeting the needs of new generation of cities and workers
• Improving: From emerging to everyday practice, realities of technology implementation
• Integrating: What do users really care about in a smart building and city?

17:30 Closing Address

17:45 End of Summit
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REDAS-RICS Smart Buildings Conference 2020
Programme

Networking opportunities
Connect with industry professionals and catch up with the latest industry news and reports  
from your sector through the conference.

Also have your say at the REDAS-RICS Smart Buildings Conference by using our hashtag:
#RICSSmartBuildings

Copyright © RICS International Limited. RICS reserves the rights to revise the programme. Speakers are subjected to change.



Smart Buildings Conference 2020
3 November 2020

Singapore

Delegate fee per person (exclusive of 7% GST)
GST registration no. M90371993L Early bird rate Regular rate

Group rate
(ends 14 Aug)

RICS / REDAS professionals SGD 296 SGD 332

Non RICS / REDAS professionals SGD 359 SGD 395

Supporting partner's rate
All professionals SGD 359 SGD 395

Individual rate
RICS / REDAS professionals SGD 329 SGD 369

Non RICS / REDAS professionals SGD 399 SGD 439

rics.org/smartbuildings

+65 6812 8173

+65 6221 9269

sea@rics.org

Group discounts

Delegate information

Group discount

RICS recognise the value of learning in teams.

Group discount is applicable for registration of three or more 
delegates from the same organisation at the same time.

If youhaveanyquestions, please contact 
Ms AvaLau: sea@rics.org

Conference terms and conditions

On completion, this form represents a legally binding contract in which the 
following terms and conditions apply:

• This event is organised by REDAS and RICS in Southeast Asia.
• Payment is required with the registration form. No places can be reserved without

payment.
• Confirmation of registration will be emailed to each delegate. Please visit

rics.org/smartbuildings for full event information, venue details and location map.
• Cancellations must be made in writing and will be subject to a 10% administration

charge, but no refunds can be made for cancellations notified within 14 days of the 
event. Substitutes will be accepted at any time. Transfers will not be accepted.

• Payments from overseas may only be made in Singapore dollar, by Telegraphic 
Transfer,by credit card or by cheque drawn upon a Singapore bank.

• RICS are not liable for bank charges or any other costs incurred by delegates in
attending the event.

• RICS accept no responsibility for the views or opinions as expressed by speakers,
chairman or any other person at the event.

• RICS check venues for accessibility. Please let us know if you have
special requirements.

• RICS reserve the right to refuse entry to delegates.
• RICS reserve the right to change the venue and/or speakers at any time and without prior

notice.
• RICS also reserves the right in its absolute discretion to cancel the event.

Data Protection
RICS will always make sure you receive compulsory communications such as those 
relating to the administration of your membership, renewal notices, regulation and 
conduct, practice and  guidance notes and AGM information. Furthermore, RICS would 
like to use the contact details that you have provided to us in relation to the 
communications described below (including by  email/telephone, where appropriate).

Please tick the relevant boxesbelow:

If you do not wish to receive additional communications from RICS about 
membership and the profession, tick here

If you do not wish to receive additional communications from RICS about RICS 
conferences, events, products, services and training (some of which may complement 
your CPD requirements), tick here

If you do not wish to receive additional communications from RICS detailing offers 
from third parties with whom we have negotiated special deals for professionals, 
tick here

Type of membership and no.: _________________________________________ 

Salutation : ________________ Surname : _______________________________

Given name: _______________________________________________________

Designation: ________________________________________________________

Organisation: _______________________________________________________

Billable address: ____________________________________________________

___________________________________________________________________

Office no.: ______________________ Mobile no.: _________________________

Email address: ______________________________________________________

Registered under: Company / self sponsored (circle the most appropriate ans.)

How did you hear about this? _________________________________________

Specific requirements, if any: __________________________________________

Method of payment

Please tick appropriate box. Kindly assist to follow the instructions to make payment before the event starts. For bank transfer, please deposit to the following 
bank account and email the deposit slip along with the completed registration form to sea@rics.org. On receipt of your payment and booking form, a confirmation 
email will be sent.

Online payment
Please submit your registration online and make payment
via credit card at rics.org/smartbuildings

Cheque
Please mail the crossed cheque made payable in Singapore
Dollar to “RICS INTERNATIONAL L SPORE B”
Attach along with the completed registration form to
Ms Ava Lau at #27-16, International Plaza, 10 Anson Road,
Singapore 079903.

Bank transfer
Payee: RICS International L Spore B
Bank: Hongkong And Shanghai Banking Corp Ltd
Address: 21 Collyer Quay HSBC Building #01-01, Singapore 049320 
Account no.: 047-859004-001
Swift code: HSBCSGSG

Transfer payment made in SGD: ___________________________________________

Transfer reference: _______________________________________________________

Date of transfer: _________________________________________________________

(if applicable)

Circular No. 201101

mailto:sea@rics.org
mailto:sea@rics.org
http://www.rics.org/smartbuildings
mailto:sea@rics.org


Delivering confidence
We are RICS. Everything we do is designed to effect positive 
change in the built and natural environments. Through our 
respected global standards, leading professional progression 
and our trusted data and insight, we promote and enforce 
the highest professional standards in the development 
and management of land, real estate, construction and 
infrastructure. Our work with others provides a foundation  
for confident markets, pioneers better places to live and  
work and is a force for positive social impact. 

Americas

North America
ricsamericas@rics.org

Latin America
ricsamericalatina@rics.org

Asia Pacific

Greater China (Hong Kong)
ricshk@rics.org

Japan
ricsjapan@rics.org

Southeast Asia
sea@rics.org

Australasia
australasia@rics.org

Greater China (Shanghai)
ricschina@rics.org

South Asia
ricsindia@rics.org

EMEA

Europe
ricseurope@rics.org

Middle East
ricsmiddleeast@rics.org

Africa
ricsafrica@rics.org

Ireland
ricsireland@rics.org

United Kingdom RICS HQ
contactrics@rics.org

rics.org
MONTH2019/AGENCY/0000/GLOBAL
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